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MFA APP METHOD
• Accept the Email

• First, check your inbox for an email 
from invites@microsoft.com. The 
subject will say ‘Prince William County 
Government invited you.’ Click 'Accept 
Invitation' to begin

• Next, sign in using the email address 
you provided and click 'Next.’

• Choose MFA- When prompted, choose 
the 'Authenticator App' as your MFA 
method



MFA APP METHOD

• Configure App
• Open the Microsoft 

Authenticator App on your 
phone. Tap 'Add Work or 
School Account' and scan the 
QR code shown on your 
computer

Computer Screen

MFA App 
Screens



MFA APP METHOD

• Approve Notification

• A notification will be sent to your phone. 
Approve the sign-in to proceed.

• Confirmation

• You’ll see a confirmation message. Your 
MFA setup using the Authenticator App is 
complete



TEXT MESSAGE METHOD

• Accept the email

• Prefer using your phone 
number instead? Start the same 
way—click 'Accept Invitation' in 
your invite email



TEXT MESSAGE METHOD

• Sign in- Choose Phone Option

• Enter your email address and click 
‘Next’ to proceed

• Choose Phone Option

• On the setup screen, select ‘I want 
to set up using a different method’ 
and choose ‘Phone’



TEXT MESSAGE METHOD

• Enter Your Phone Number 
• Enter your mobile number and 

choose whether to receive a text 
message or a phone call

• Enter Code
• You will receive a code on your 

phone. Enter the code to verify your 
number



TEXT MESSAGE METHOD

• Confirmation

• Once verified, you’ll see a 
success message. Your MFA 
setup via text message is 
now complete.



YOU SHOULD BE ALL 
SET WITH MFA AND 

HAVE ACCESS TO THE 
MOBIUS PORTAL!



FAQs

• FAQ’s
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